
Consumer's first and last name 

Consumer's address 

Postal code - City 

Le Temps des Cerises 

13 rue Gustave Eiffel 

13010 Marseille 

At ..., on ...  

Dear Sir or Madam 

 

On ... (indicate the date on the order form), I ordered ... (designation of the object) that you 

delivered to me (or that I received) on ... (date). 

In accordance with the article L. 221-18 of the code of the consumption, I exercise my right of 

retractation. 

Consequently, I ask you to return to me as soon as possible and at the latest within 14 days 

following the reception of the present, the sum of ... euros that I paid to you at the time of my 

order, this in accordance with the provisions of the article L. 221-24 of the code of the 

consumption. 

Please find enclosed (indicate the returned object) that I return to you. 

Please accept, Madam, Sir, the expression of my best wishes. 

 

Signature 

 

 

*Letter to be sent by registered mail with acknowledgement of receipt to the seller. 

 

 


